1. Apple BERRE

B A

{RIEZE Apple Canada, Inc. (“Apple Canada”) JfREIEE, fARMU THREF A ARFH B EX AR EHETRERAF TH:

mEX

fR$8%E Apple Pty Limited (“APL”) JfRESCIE, AR THRAIFRI R ARRFNBEEX N AEFEHNRLAFP TH:

BAFITL
o=

{RIRYE (IR M RIEL) 8§ 2295 RZEHHMEREE Apple Inc. AIRAINRE, AR THRAFRINARFNBEXNATRE

FEHNRERPTHH:

{RIRYE (IR M RIESRY) 8§ 2295 RZEHMEIEE Apple Services LATAM LLC JREVREE, G153 X AIFRT L

BEFMNBEXNBAEFEHNREBAF T, App Store Connect MIAR AT E XL :
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2. Apple BE{TEA

{RIEZE Apple Distribution International Ltd. ARENTLEA, AR THXMIFIRAREFIEEXNAREFEHNRERF
T#, App Store Connect MIGR BT EFNXLEHX , R IMYPN “/TLAN” BIEFHRUB CHNE ITEURNE SHE X EITH
WA ERMATENRE, REFSRIELEBAPEETEIAT,
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fR¥ETE Apple Services Pte. Ltd. ARATEA, AU TARFIMKAFAINARFTNEEXNARFEHNRERAPTH,

App Store Connect Mt SRR EFNHXLEMIX
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M B

1.  WFEHH, Apple FHIIMUFLATHEX (App Store Connect MiESAITENX LX) NRZBFHEEFINAEFNRS,
UkEBEXNARFS EEFHEEBEXNAEFINRS, PaliRiRIR 2 5 3.2 TR 3 8 3.2 THHE, ARKEHEE
ERSNMXCHIERFF

f/REEIE ERANE Zi Hrigfese
NES = EE 3 RIBR 40 Hig X el
AR "R kyA LT [ElS
B ZEI FHRE iy
[QE- 23 5= DRAT R
ERD EE SEftHME i
B BESIL SEFgE It
EEZH 2= BERER &%
BEHSH pilIE] EiRm** S AE
EEFBS wiE = 1BREI
g & E= RE**
RERFEIEAN KB FEBFIE TEH
BETFHI ENE e BRr=
RINFIIE ENEfEmaar** g FIEXES
mEX BER= e BFiA
RIFFT Ev = RE
ExiE HFER aEF EE
27 B> ZE5EL By=ET
FREARE IeREFE TR ** T H*** BRI HTIE**
FMELEIE BEL ISPITHRIA 1)
RE FHE** TRHT BALET
ZHIEH MEX ZERHR 2EmS
SRS HTHTIE* FRbntg

* R EARFEBURERIRERVELR I, Apple TEEREAREREKRSECHEEIMITF S,

AR R C AR A RX RIS E.

RERHARE, (RS0 8 RBRIES
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* (UEATIEERFRE. Apple FEAEMFF L BN, AtbFFAENENETAFRSMEEERIKEFLCAULL LB,
{RETFHE Apple BRMAFF R EIRRIRSHATHIBN, Apple SRIBEAUMFF RE A IIAIRIERRBE S REEILE
BMEW. FEITE Apple RE 201, ARG ML AP R RARERTRMNEFI0RE,

*UEATIERERFRE . Apple FEAAMFF R BRI, RitbFFAENENEITAFRRSEEFERREFICAULL LR,
e (NERTAREEM T LM SN AMELEFERNFTLE . M TEAESHET/MELEREMOFALE, RIFSHIEE,

Apple RICBHCSIATRRIA: (i) Hit/ABINEE RAVSEBSE; (i) 3 St DA SRS EFREN St STRRIRISER S,
FREN ATHE S AR RAEERSNRCHULLSIBER.

T IRSRIEBITERN Apple B IUREEEFRSITERII, Apple TEESHERRAHEMBE . (REFHEE, RS
TSR iR St A BB R IRENAL C AR R N AER AR

2. MFRIITFAHER B 5 1 HaGK, Apple RAZKIRIHME 2 5 3.2 THENDRLRAF HE TR ARERREN

R, BRI 3 58 3.2 TMENMEEXNARERFS AEFHEBEXNARFATENTRR. MA SN A TR MEEERIK
EXFCAHLE SRR
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fF C

1. BAFE

11 —H&RR

(@) (1999 FFMMKHIEER (BRKRERSH)) (“GST ER") PEXNARBERTAE 1 THEFHEENEX.

(b) B3R C 895 1 BEAMNELFHARK.

1.2 ERAFINSELBFZATIEAEFTNEEXEBRERF

SIRIRIEE APL FERAFI IR ERLE A PR AT N TR 7 M B RE XN FRTE 7 A9 AR BR :

121 HWFRSEH (“ER”) RI\EC1999 FMHRKHIEER (BmRKRRSM)) (“GST iER") REMRMNTIMT GST HENME,

X B2 A LEF= A MR ST RT3 R, RRIEE Apple FERRZME . Lo, M TEAMKREEERAFIEM GST MIEMAYED

255, fREMEfR Apple HERZZRE.

1.2.2 Em&kRSH (GST)

(a) =EH

(i) AR C 58 1.2 WERATIRET APL (CIRIRIEMIR 2 FRIR 3 @EAFLRLAFIRHAHEIRS .
GST ERPEXMRNEERTAE 1.2 TRHABHERNE X,

(i) FRESAREWNE, SR 2 FEER 3 MENEERTRIRA T ERN RN EHHEETEE
GST MR THEN, HEUFURIEARSE 1.2 THEERINT GST &,

(i)  ANRHARIERIEHER 2 TR 3 EIZBARHEME RN R ARSS RAAER GST, MR AL RER T
EMRXMTEIER, MHERMS X EMNE T GST. LY, XEE APL 1RIEMIE 2 55 3.4 WHIMER 3 5
3.4 HEAAEINMRAEE TR

(iv)  APL ARIEARERINT GST BEIMNEFIGEEEATIR. 43, FISNEMEA.

(v) B3R C 8958 1 DEAMNELFIARK.
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(b) BANITERFARE

MRIFREAFILE R, M

@)

(ii)

(A)

(B)

(©)

(D)

(E)

(F)

RIEMIZR 2 MR 3 AE, IR FHRERAFIRL S (“ABN”) FEH T GST HEBERRRKT GST it
B, HFEAX GST iEM BHATIRTHIR 2 TR 3 s9BHA. IRR7EMIR 2 KX 3 BHEAfE 30 RAE Apple
Rf#t72 789 ABN 1 GST SEMHIENE (&I (ER App Store Connect MiIG{REY GST FEMEIATERAFI LRSIl B
ICRHRHASTENE LEZ Apple). fHRIE, MRIRABIFH RN ABN 30EHE GST, fRIGE Apple.

fRF] APL B=5E GST AR5 1563-50 HRIERARMX, R APL FRE, ¥ TRET APL LIREEMR
LR IR AR AR B AR S -

APL BH#N EEERERFRHEHEARS;

REHAATE APL BRI AHAR SR ARSS ;

APL BIHMBEMR X, BfHIRLAFPFRSRIES 1.2.2(b) (i) (A) FRMHMNEMRSEXNAEHRSREMN
HEE;

FARREARLAFFRSRES 1.2.2(b) (i) (A) FiRHEAREAHRANRSZEXOEARSLZMNEHES;

APL JSFFRIEMIZR 2 MR 3 [@ APL IREAVEENATRANARS (B4ERIESE 1.2.2(b)(ii) (B) FiRHaIN
MHNARSS) AIFFRBZRAFENHSEE; UKk

RASRMIRRIERNIR 2 MR 3 @ APL {RMAVERIMATREAIRS (BERESE 1.2.2(b) (i) (B) TiRAtHIRL
Tt ARSS) @ APL FFARS AR,

(c) FEEFRE

MR BEAFILEE, -

(i)

R APL @, APL 24%(R& T APL RIBENEAF L RLAF R HMRSWET APL {246
“NELREBRBNARS” (EXR GST EH);
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(i)  APLIBMBECHEXEEHEIRELAPFESIRED APL IRRHAIN M HNRSIEXIEHSREMERS;
#HEH

(i)  RFEREARELAFFREASRET APL AERHANMAHHMRSZEXNHSLZRRESR,

1.3 BANIARE - @RAFIRIMIBRAFPTIEEXNARES REF R TINAEFNEEXHAERF

MR MREEAFILER, HEIREE Apple EARMAESITLA, AFRRANEMIMERFRINARRFNEEX N RAREFEH
MeLBPMEEXNBRFD REFTH, WRESSENAE, (RUFMIAESEERATTELSHE (“ABN”), FEHERE
€1999 EMBURFIELR (BRRIRSH) D (“CST #ER”) EMT GST. RE7EMR 2 kiR 3 BEARE 30 XAME Apple 7
289 ABN 71 GST iEHHEE (BiZ{ER App Store Connect MR GST IEMEIASRATILE L EiCHRMFTENF £
&2 Apple). fRRIE, MIRMABIFHHEI ABN 3iEH GST, R4§:EA Apple.

AEENREAFPTIAEXMARF S REFZFIEAEFTNaEEX AR

SIRIRIETE Apple Services LATAM LLC RMEAMNRLAFNEEXNARERS REFRETFAINAREFRNEEXNAREFN
TAIEIARBR :

(A) &M

21 FEEAHERE, (R TEMAEERTE: (i) Apple RRIFRASLAFPNBEEXNAEFS AEFPRAFAINARFNEE
X IR R £ AT EENRATSHE (EEERRTEMERSH); (i) MEABHRREHRAH RIRERHAZ(FEER (WER);
(iii) RIS IR B SRS R EIREATEA S FEHETRATH XS .

2.2 RN EEHEIA Apple IAEERERE=7, B Apple FASMSHE=AHNE (“KRZHA”), ORLBFHEE
X RIFATE R 9 & P URER I B2 FFE 31 B RE X R FRTE Fr AOMEAIRIN, H B X ERIMBRCLE Apple, MERIRICHIE .

2.3 MRFHIREATRELRAFPHEEXNBERDREFMERCHIFAIRARFREE X AR, MUERSTEEM
Apple RIFHBEFHETUOFFZETHOMR, HIAMRN R X QEAEEERSINRZITHINEEH . WRSTERSEF LSS, HAHE
RIR9FUNREERE, Apple HHRIREARUANHE AIRIRHHZERE  (REN AR BRFAEX RSN KRERIMEEERIN M, AEEE
BERIFEAIMERKER (WER).
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(B) IERFRE

2.4 MRMGIEEAERRETIFERTMERLCHRMRASEH, MRAIME Apple RAHRINEBIERPREF MG, IMERIERN
Rt BT ERE VAT TR INE ISR TII R AIFI R . RAEIRE Apple RAURNEB T ERERFSHRIDERERN
XL Apple SHEMEM XY (REIGERFE BREZFEENTHIHRE) /5, WERSHETT 2RBIZASH N ENIERET0
TAIBR (W0F). (RN, RE Apple #EFIEZRRHABIE RS HERABRRAS MG, BENHESSER ., REHE
2 % 3.3 TR 3 58 3.3 WHHLE, (BIMRE Apple REIH L ELLER S ZBUSMN R S CH ER, NUFRSLFRTEE
ERSNRCNRBEARBDEH RDBAETTUOH, Apple FREMREENRHHRRAETEH.

T EAEER SR RTUO R MU IMTITH (BIEERR TR ERSRIRE R EZ ORI EH RN
FRR AN AR TSR IMY) IREMEERME, DR AL EAE@ TR AL, (REEE Apple MIBERSEFHEREZRE.

(C) ERARE

25 MRMREREAER, WHTERBEMNERMABARS (CNPJ 5 CPF, MIBRME) EFIREIIKS . (REAIA, IR RIZMHAERN

HEAARARS, WERERNERARARS 28, EANABERTE FRFNTFIINARFNBEXMAER.

3. mEX

AMNEARNBLERF 2T N ARFTIEEXNAERF

MRIFRMEXRER, (RAFUERIMER GST/HST HSHRMEFRMIWS . MRIFZRIERER, RELTERBILT QST
RS RINEE RIS o

SIRIRIEE Apple Canada MIMMEARLRAFRETAIRARERFEE X AERFEAENR:

31 —RMRX

FWFMEAFHSF (“CRA”). Bit7=#HE/ (Ministere du Revenu du Quebec, “MRQ”) FHEAIMEIRERZIER (“PST”)
HIBPEITFRSHRFAREES AT . WMEFLCARIEINEAR CHERIEY (“ETA”) BILRHER (“QST”) = PST HAMEEEERY
AmRRSH/R—HER (“GST/HST”) MIZEMNERITAERME, MRHILF4EES Apple Canada RRIFAMERZLZRF
RAFAMEHERIARSH Apple Canada ERIZHEVERIHEIARSS A XEMERTIRA/HFG, (REIEE Apple HEHRZIRE,
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3.2 GST/HST

(a) Mz C % 3.2 WERATIRET Apple Canada fUIEAMEARLRFRHEAHNIRS . ETA REXMAEERTAE
3.2 IR RAHEENE X, Apple Canada E#17 GST/HST i}, GST/HST M-S R100236199,

(b) WMRFRNEABRFFERE ETA M GST/HST MIEMEABE, RIEMR 2 FIME 3 HHAE, MAHRETH
GST/HST =iEm CRA 123 GST/HST iEteriE, B GST/HST iEft AHFIRFHIZ 2 FHiz%x 3 MBHA, 7 Apple
Canada BIERAT, {fREIE Apple Canada 2E7 289 GST/HST JEMERE (120, CRA WiIARMIBIASETE CRA Mik EMM
GST/HST BB TENRBRIARITEN) , fRRIE, MNRIRES GST/HST, 1RI§:&H Apple Canada.

(c) MWRIREEM GST/HST, THFEMIE 2 MR 3, BIRRIR (i) BERE ETA 8 177(1.1) WHEIRE, &ZFH Apple
Canada W, EMCHHARGRAMEARLZBFHETAINAEFNBEXNAREFRF4EM CGST/HST, HRE (BEFH
ANHBEME GST/HST FMS). £F GST506 Fi& (F14 App Store Connect MubIREY) HIGHIREILE Apple Canada;
(ii) H#8IA Apple SIRIBMRIEMEARRMNE, MRESCERPMFREAIMER GST/HST # QST, fE51RE Apple XITHIAZ.

(d) MRIRAREM GST/HST, EEMIR 2 Mk 3 MAEE ., £& GST506 REMUKRTIFIZRIFIREL Apple Canada, EN&
AR (i) IERBRASEM GST/HST; (ii) IR R INEAB R, EAZHTF ETA WBHTEMEAFRILS; (i) #IA Apple Canada
EMARFANERRLAFHETFINARRNEE X AEFIE. RUIR% GST/HST; (iv) BiAMRE Apple Canada X{THY
fAE7E GST/HST AEATHE, (B GST/HST #FR 0%); (v) TEHE T IRASEIEM GST/HST LAE Apple Canada WERHI{A
ERAEWR GST/HST BIERT, RE™ Apple IE2 Apple Canada #UEREIES GST/HST. FIEFMTIF.

3.3 RItRWHER

CRILRHERBXRERD (“QSTA”) FEXHARBERTHIR C £ 3.3 HHEAHEENE X,

(a) WMRMGREIARER, RIFHR 2 MR 3 (AE, MOTEEMR QST HER MRQ B 7iEM QST MIRIE, BAN
QST At BRI FHIR 2 MR 3 B9HHEA. 7 Apple Canada KIEXET, {Riz[E Apple Canada #R#t7= 58 QST i
IEHE (B30, MRQ FRIARBIBIAZE MRQ Wit EM QST BZCLFTENRIRRIARITENME) . fRARIE, NRIRIEE QST, {RIGEAN
Apple Canada.

(b) MRMEBMILRER, EEMR 2 MKIE 3, BIRRMR (i) IERAREEM QST; (i) BERIE QSTA £ 41.0.1 THHE,
i%E#ZM Apple Canada WER. &%& . (CHEAXRMEABIL LB HETITNAERFNEEXNAEFAT™4EN QST, HES
(BERAERME QST EMHS). £E FP2506-V RIEHKHEHREL Apple Canadas (i) MMRFLAFHIERILREER, AR
BiEM QST BAME QST MEHNF, MiKIA Apple Canada FEUEX. RBABERRIFAX LRI T IXIMIRL R HEF IR
FERFEE X R AERFTEM QST.
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(c) WMRMEAZRILTER, EBME 2 X 3 MAES. H#E FP2506-V REURTEZREREL Apple Canada,

BIRMR (i) IEBRIRAFERILTEE; (i) IERRMRERILTTIRE BIRHAA; (i) #IA Apple BWE. ABRAHEARFERIL RS

LAPHETINAREFRNEEXAREFRTEN QST,

3.4 PST

A% C 58 3.4 WERTIREE Apple Canada fRIRMSE(TERA PST MR B HIRLE R P AR R BT FH B E XA

TEFHRARSS . IMBBIAHER, Apple Canada AFIIRER, IR AEARMERLEEGHNRERPHETAINARFNEEXTA

EFATFE/ER PST,

4. €W

EAFARE - aENRANMIRLAFHIEEXNARFS REFZTHFINARFHEEXNAERF

MRFRRENER, Apple SIRBEFRSEMIHRRZTE Apple MAZIEBIBER, & EMIRECTIR PR, FRIEIRIRIAMER

BRI XAIEERNHAF R AHRAISER SR,

5. B#&F

(A) BFEFLRE - AEFNBEAFPZWNFAINARFNBEEXRARRF

SIRIRIETE iTunes KK @ BAMNRLAPRETAINAREFE EXEAREFRAERR:

51 FEEAHERE, (FYUTEMAEERTE: (i) iTunes KK ARIRERLE AP AR/ EE X AR EAEERE

HERE (05); (i) @ BABIHRSSHEEB R IRRHAMPEER (WEM); (i) SRNRSBDNERE, MILBEMMHEAS BTN

MX S, HEEECAERRMRSEEA.

5.2 iTunes KK BMBAERFREVRNNASIEEERER.
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(B) BFEFERE - AEFFEIMNBLEAFPTBEXNAEFS REFZMAFAINARFNAEXNRRERF

RN EZ s BEHFELAIT BA, BIRFETE Apple EAMRMKIESATLA, 258 BARIME XA TR R e E E XL
AREFEHASLRAPNBEEXNARERFDREF TH, WXT Apple ERRAMRERITLARIEHIR 2 KR 3 RARSTK
BIao(AE, IRRL R EMKEMEER(TE B AH & .

6. HE

HEFRE - aHENREAFPTAEEXNARFS REFZNFAINARFNBEEXRARF

MR FEHEER, FBEREE Apple Distribution International Ltd. {fER{RERIESHITLA, AFEMNSRLAFFEEX KA
B2 EEFPRTFORAREFENEE XN AER, IRIEME 2 fIMR 3 IE, RO FRESERLEICS (“BRN”) SiEEE
RMSBBICS (FMRNBEHRS).

App Store Connect BFTRRAT, RN FUEFRERAFHER S EFIRMIMWKS  (REIA, MRTRHBNNFHER S, BERRREET]
BE SRR AT N IR B E X N ATET , SN ETERMURME EH S 2 /i, (RATREFTIAIRENRIEMIR 2 55 3.5 AR 35 3.5
TRREERF A R TR B E X N AR TR (IR,

Bz Apple X, {}4§m Apple IRIERSHIBERSIERE (B9, Bl ECIERZHEE RS BHSMIE R TTHTENAHTENE) .
{RRIE, MRIBABHBRRNEETH S, (& Apple.

ATIREEREENEBTIILRNEERSIINS, Apple ¥ERRSRMBERTRIGIEITE, AL, RANEER SIEHRREK
fIIBRSRMHER . Apple FIMEERMERIM AZIBISIRIE Apple HIRRFABGRH#ITAIE, ZBERRIEUA TRILES:
http://www.apple.com/legal/privacy/szh.

RIESEMHSIEM, Apple BXMRRTLE Apple MAEMEREHEIRER, MBI MERHE T HTHEMKRIRNCRPNR.

7. BRAE

DRATFRE - BSRATRAIMIBRAPTIAEXNAEFS REFZMM TN AEFNIAEXMARE

MRFEDRALER, HEMEE Apple EAMRIRESTEA, @R A PHEENSIEEEXNSLRFNBEXNBERD

REFNFAINMAERTEEXNMATER, NARIEDREILHSEM, Apple SXMRR{T4E Apple MAEMERDRATLARSH,
RS YIRS/ Gt N]
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http://www.apple.com/legal/privacy/szh

8. EBARF

BREARE - DBAHRANMIBLRAFPTIEEXMARE S REFPRZITFINAEFNEEXNARRF

MR MPEEATER, WRESTIREIEN, Apple BRI Apple BRSABIEETN, %H G MRASCFRFRE,
Apple BHlttRASFRBNNRER.

RIBEEFFHEEN, XTAERFHRERIMIRLRAFPNEEXNAERS AT P HETRIRAERN B E XN ARERFE50R,

Apple t4SRANAERNFNAMSHHE, Apple M Apple RIRIVEETHIOPRLLEFTHIAMSHNEE, FEFRNNEHX

TERERFTEERSNK.

MR MFEESATEMHRERROHS (B R.F.C), WFLHTYER App Store Connect TR LERIEFHIHRSIEMEITR,

MifaE Apple IREHZEIAR. (RRIE, MRIFTBIFEERHS, MRIGEX Apple. MRIFARE Apple RIEIRAISFFH SR,

W Apple $IZBRERFTHBEMRASSAEHBE,

9. WA=

9.1 &EA

(@) €1985 FEMKRARSHAERD (“1985 & GST ER”) PEXKWARIBERTHR C £ 9 THERHEHRENS X,

(b) Mt C #58 O HEAMXEILFMATHK.

9.2 MFAZNRELAFHEENNARFS REFPZIFINARFHIEEXNAERF

UIRIRIEE APL M =MSLAFPMNBEXMBRERF D R EF REAT A R ATER B E X M ATEFAAREIRER:

9.2.1 —R&EM

(a) MTFEAFHSERIE 1985 F GST ERMWKRAWIMT GST MIIFIRIREEAVE R UK BT £ AHERITIFRA/EFR,
fREIEFE APL H{E APL %2455,

(b) kIR C 58 9.2 WERTFEE APL KEAEFEFRA=NEASRLAFNEEXNAEFS R EFRHAHMIRS .
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(c) %% Apple BIE, #iff&T APL REREEERA=NIUSERAFPHBEEXNBREFD R EF RHUNMNRSTS,
APL BEFMIZRZER, HEM GST M=, 1R 1985 F GST iA%E 60C T, APL #JX M ARSI .

9.2.2 BRFFARE

(a) WMRMEBFE=/FE, WRT APL 1R#E 1985 F GST A%% 60(1C) WER, Fi@T APL REEEEERHA=MEER
LAPREEXNAEFS REFPRHNRSE 2 DU GST HEARS, B:

(i) fRE APL $R14ARSS; B

(i)  APL AEEEMAE=NSLAPHBEEXNAEFD REFRHIXERS.

(b) %% APL B\, #RIEARMIR C 5 9.2.2(a) (i) T, {RHTF GST B&vm APL 2RSS FE 1985 & GST iEZRMEN
GST MR,

9.2.3 FERFRE

(a) WMREAZME=MER, 7T Apple 1R{E 1985 F GST #ERSE 60(1B) BEAE, &I APL REREEERAE=AT
AIRLAFPSEEXNAREFDREFRHMNRSE 2 BRI GST #MARS, B

(i) fR[E APL $R14ARSS; H B

(i)  APL mEFERAE=MNRLAFHEEXNAERFS REFRHIXERS.

(b) 1RF0 APL HgiA, #RIEAMIR C 5 9.2.3(a) (i) 7, AT GST B#IE APL IRH#AVARS A% 1985 &F GST ERMEN
GST HAR,

9.2.4 APL BUBECHEX, EHARLAFIEEXNARFIREFERS AR C 8 9 WI MAMARSHXAAEX G,

9.2.5 AEAEARLAFHBEEXNAEFSREFERS AR C 58 9.2 I MMARSHEXE[IXHE.

9.3 WHA=FRE - AFA=RIIMIBREZAFPTIBEXMAEFS REF N TFINBAEFTNEEXEBERF
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MR MREFAZFER, FEIMETE Apple EAMMKESTLA, ARHBE=MIMXATFRINARFNEEXNAEFEHERER
LKRAPMNEEXNRAERS REF TH, WREHN Apple 1RHE 1985 & GST %% 60C THIE 60(1C) HEAE, fR@d Apple
REQEEENRE=RMEASRLAFREEXNAERS K EFRHEIRSRIE 1985 £ GST AR 2 BUMIH GST
HEzARSS, BD:

(i) i@ Apple 2Rk # B

(i)  Apple BEEERAZIRIMIREAPHBEXNAEF S REFRHIXLERS.

fR%0 Apple #iA, 1RiE 1985 & GST &R, (RELR (i) W@ Apple RHHEEERS T4 Apple H3k GST &H.

10. b0

RO RE - MFNBEAMBREAFPTBEXNARF S REFPZTFINARFNBEEXRAREF

MRIRZHHNESE RHBIRIEE Apple fEARIRIRIITLA, R A PEENEIEERENRERFNBEXNBEFSREF
RATFRINAERTBEX AR, RIEMER 2 MR 3 (NE, (ReFi| Apple BIMFEECEMIIK GST. MIRIREMRT

GST, NEERIEERIZMHFTMK GST EMS.

RIRASEMFINE GST 2K@ Apple REREIFIING GST IEMS, MARBEFTINKHSZIEM, Apple EIMRR{TLE Apple KA
SAEBERINE GST, 1% 848 MIRESCERPI0RR.

MFRIRE MM GST HEEM[ Apple RAARAIFTINK CST M-S, NAREFINKFSZEM, Apple EIHRRIfTLE Apple

BMASAEBETINE GST, BTG MREER, (AL TREE Apple Services Pte. Ltd. ARATLAMNERMMEX) #THE

TR EIRCERAFIRR

1. &%

A&EMKNELAFPTBEXNAEFS REFZA TN ARFNAEXNRRERF

MRFELTHX BIRFFER, FH18E Apple Distribution International Ltd. {fEA{RKIEHITLEA, AEEHRARELRF

BEXNARFSREF RN RAREFEEXRAER, RIFHE 2 MR 3 f90E, MRMFEREW, sAE Apple f24HR
EAEHRNA—RWERES; MRRZTA, BFiME Apple RIFMFESZHXNTASMHIESH (KR “GEHRS"),
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12. *®EH

REFRE - RENREZAFPAAEXNARFS REFZAF I NARFNBEXNARERF

MRFEREFERHBIFIEE Apple fERIRNAERITLA, @itRE A PEENSIAERRNRERFNEEXNBAEFS ZEF

RITFAINARFTNBEXMNARER, iRIEME 2 TR 3 NAE, RediE Apple BIMRES EEMRELER . MRIRERT

BER, NEEREEREHEEEERERS .

URIRAREMREISERKRE Apple RAEURAREIBEREM S, NIREREHSEM, Apple HIHRETLE Apple AR

WZRENE(ER, LTI MR EREE T HEMREIRCR PR,

13. =EH

AXENBREAFPZYFAIMNARFNEEXRBARERF

SIRIRIETE Apple Inc. [EEERERLE R R4 N AT R B E X M ATEFE9ERERER:

131 MRGFZHNEEGFASHNZEERER, MEFERSXERERSRE W-8BEN H/EAEMATHNTHRRE, H@
Apple R EEFMRIBHEIZ, HiRHE App Store Connect MibiIfET, RIFVETERRSEREMMBOETEMESR,

13.2 R Apple AEENERIAN Apple SifRAIEERHE R TEE VAT R AEFF B E XN ATEF MMM IR Mt
BITHER . ERMEEMUNRBH, M Apple HRAIEER SN AXABASXLRR . MREMELERRTEFERZEARTIF,
RIZR Apple KFRIBARBIZTR, BUR Apple KREZRLE R WEERILLEHRREARKENZRMRAIME, RO HARAEE

=RE, A EMREE Apple 21E Apple BEX(MEFANUE AR UREAMERTFRIR.

13.3 MRFFABEIEHR. HFEEM. WS KR GRS ERZEMA T AW, MR B1TRIBIZEH.

14. M A SE 2 TARFBBEBBERF

MR A 58 2 HARSIIBENREAF TR NARFHEEXNRERF

MBREEMTFERZHRMER T HENFE RTENFHRIUXA Apple Distribution International Ltd. @iz A 58 2 TFf
S RLRAF R I AR TS E X RRERFIHE AR :
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{REEIA, 2R Apple Distribution International Ltd. EE{RCFRMEKEVEIHER . ERH . BRAIRSH . IGEHNE T
BRERAER, MILLEF R WAETR A RS EURIE, RREE X, /RE Apple Distribution International Ltd. FFEERIR ZIFXR
FERRRIFERIREIEER, (2S8R B ERAVEMISESEMB AR ., W TEAEERSTN XML REER ., ERH. Bak
BRSSHL. IRER S EL A B SRR MT AT D IR AV RIS, AR B R EESIFA/EFI R, MR Apple HMERRZHE.
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fE D

FREFNBRERF R R E R RE A

1. A RARZREP LI, (NRRFRLMAF (M3E Apple) iTiZ EULA, R (1dE Apple) 2R AFIFIRAREFNBEE
XUAEFRRERS. BERBEE, EULA AEHIES Apple FRERSERMNZHRMERNTER ((MHIMIBINSEEXLER)
18ISRRY I A] R FRE R F B E R FFE R fE R,

2. HAIEHE: BFRELAFPNX TR AERT A E X HBEF ST alHEL AR T A1, £ Apple RERSF
PASHETAENERRMNT, FrERRLAFAREREHNED Apple REFRESHFRIINBREFREEXNARERF, BUT
XEEVFRIN AR SWEERRBRNEMIKP BT RESLS . #E8WTRERBREHRERNTIRARER. (RYTFIE
Apple A4, EULA B TURIREEX AR S REFAZTREAFPDRIFNREEEX NAERFNE T,

3. #5537 RIE EULA WAESIEREENER, (MAFEM ARG S TR N AERF B E X AEFE R E 4
H5ERSS . IRFIREZRAF HARIA, Apple IRBEAX SR ATREFEE XN AREFREEMEFISITRS.

4. REHTFREVEREFTET™RRIE (TCREZATERETHIRIE), (ROFEEEERE. EULA FHE, MRF
RINFATEREL B E X M FAFE R RAEEHMEERRILE, REAF B Apple, Apple HEEIZRERFIRIELLSN AEFHEIM;
HBEBEREEATNRATEER, Apple TR N AREFMEE XN AREFAFAREEAEMRIENS, (REENA T REET
ERIFRIEMS EAMERIE MRS, K. [E. RE. HANEA.

5. MREE:GNSLAF AN, BIR (THF Apple) ARBREZAFIEME=AMIFINAEFNBEEXNAREFN
ERLAFRENEER LTI RAERTEEXNAERFMRHAEERE, SR EFRT: () ~RSERM; (i) BiFrTNBAREF
HEHEXMBEFAFEEMERAENEMERTIR HAEMERME; AR (i) RIBEEERIFE. BIAARELUEIUR B AR,
BESRET AR AERFER HealthKit #1 HomeKit fE2REXRMEME. EULA #HMRMRERFNREMRENRHEITFSEL
EREEATASEE.

6. AR RAIRLAF LI, IREEAE=AERTEI N AERSEE XN AEFSSE R e NERZTRINARE
el BEXMAEFRIL T 2B = HENRFR, /7 (TdE Apple) BEMATAE. FHP . BATIRIMIALLRANRFAEINEE,

7. BFEE SLRAFLAFRHRIE () SERAPTESEEBNELRENX , th A EREEBIREE R “SHFEHE
XA DR (i) RERPRRIINEIEEBARLE SRS RE,

8. FAREZWMitL: (RAHFIFE EULA iEIRREIBFRAIMENE I REXRIEE (FRIE SN R FERtHibht), &R MITrI A
TEFF 1 B E X R FATE PP iR AN ETT BRIE) | $RIRSLRIBRORE Xt
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9. B=FHMHNEKER: RLFFE EULA HEIRRLRPEERRNNAREFNMETERNE=ANYERK: flM, MREE
VolP NATER, NRZLAFEERRINEAREFNASERETELEIERS Y.

10. B=AFHA:RANSLAFLAMINFRERE, Apple REFASRE EULA NEZAZHA, HEESELRFES EULA
HIFERTSEMST, Apple BB (FEBEMANERZZNT]) UB=AZBANSHNREMAFEHE EULA,
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KR E

Hfth App Store &

1. 7€ App Store LHIBRYEE: (RESIFRINFATERFE App Store RABEXER/LIIEZRE, Apple 8B XS App Store
RLMESEA R EIRFRE T, WAL HSRAIF A R BRER .

(a) BATEREFHBRMNBAENTESHREREXAERME, FIHNERERETRR . RINEXEAXEIE/ TR, MREF TR A
EFRERIERR; SIS TP MRNAER THNBENREFTKNEF1TH; 7 App Store FARMNBEItLAIENEXRER
HE; MRIFREERT Apple ffHREMAN, XEFESHSBRBRNERRELHITERTRNME.

(b) #EIE App Store X AR, RMNWEBEARSIHAERIPSRANNAER, LHXEHR ERMRIHEAENR

HIRIFATER . BMNRIBARZENEESHA Ul igit. AP ER. SIFRFIMRISME. Attht. AITAEIE. App Store =RITESRE.
app FUEAIRER; LA, A EEEEREIUE. B ALEE. S50, fIATRNERE . ERINGEEMRERTUARY, SEEESHRE
MR, FRiligit XEIFENN AR .

(c) MWRIRER Apple BRS7E App Store EXHMRIIRNATRZFH#ITI M, (RN AR TS HIMERT U EHEREER

HRE.

Ef—¥ THRLNARERNENE, BB https://developer.apple.com/cn/app-store/discoverability/.

2. 508 App Store BiE

fRETIAZE App Store Connect &R App DFIHEE. SHEMEATIRER AR SIRENEER S RIFINAERAM SIS
P2 51EX0EE . BRREH, SHEMBBITHERMITINARFER NN ARFHEN App NBEIRE (24FiTH) A EAFT
BUSWE, FEREMERVSIRETIRETHEUE, MA, (RERIAFIA App SFIIEEEBEEILR T ##H RE MEER TR A
FHHEHETAS MR, BXESER, B2 https://developer.apple.com/cn/app-store/measuring-app-performance/.
App 2HBIBRELESEFARRRME. BXEZER, 55 M https://developer.apple.com/cn/app-store-
connect/analytics/. Apple A2 RIRIZHBAEMF LZEER App Store REFTAMM N ASUES EAMEGEARIIINR ; B,
Apple U R REHEHMF L ERUIREDER App Store RESERMMN N ABIRSE M EIRAITHIAINER, LERBERETRERT
Apple BIRFABIER, iEE T BN Apple iIEAILMEELAIRINEAE, (AR XEENEFBERERER, REREERRMEER
HXUER BIRTEURERET B App HZIER.

Apple 1288 Apple IRFABGRPIIAELIEDTAGBRNENAER. WETHE Apple AR ELIENEFUBNIARIFER, AIEE
“App Store 5&%,”, Mt https://www.apple.com.cn/legal/privacy/data/zh-cn/app-store, Apple AIgEmS
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https://developer.apple.com/cn/app-store/discoverability/
https://developer.apple.com/cn/app-store/measuring-app-performance/
https://developer.apple.com/cn/app-store-connect/analytics/
https://developer.apple.com/cn/app-store-connect/analytics/
https://www.apple.com.cn/legal/privacy/data/zh-cn/app-store

Apple STERIKBEINERE—EIEP AR, MEREBAI0™=RMRS, 78 Apple AFFEH™M®, MERE Apple L&,
SRIETE App Store A& Apple News f1“BEH” FER. LESERERXSHRIPIESR, HETHEAMT Apple EEMEf@IHF .

3.  1R4E P2B T DSA ERUBR AR R

MRAREERERIHEMUTFERENEFREERNRS, HiEM 2022 F£10 A 19 BEMINSHIRNE RS X THF RS H—
miHRI%SGI (EU) 2022/2065 FEiTiE<S 2000/31/EC (“EFRRSSER (DSA)”), MXF Apple M4REENTED (HINLR LLIRE
FREWFHM App Store FRZBRREY App) BIRFHERRMNEA R, E2ERiE1A0): apple.com/legal/dsa/redress-options.

MBAFREES “FEWMULE"EM (“P2B EM”, GBI AT IEERX T REBEL PN IRSHILAF AT EAIERENSG]) LRI
XRILH X AR IR E R R RS, XLEEFF L& E T IARIELLSE P2B &M https://developer.apple.com/contact/p2b/ 123R5
I TFEREBXEIRIR (a) Apple RN EFEMRBIIABMBXIMREMZINE] P2B EMATMEMERINS; (b) MREMZINE B
KRFITEIRAIIXEEIRAY App Store L5 RIFRINFAIERFAIRRIERE; B (c) FHRF=4R/ N B EEX REIEIRR I X SEEIAAY
App Store L5 RIFFIRIFBIERHY Apple 1TASIFTRERAIENE., Apple BERHLEBILEIR, HIBEREMIR,

X FERBIRAR I SH AT RENEF IRMERBRSHNFTRE, Apple EEUTRES/NA, Apple BESNE—ES
W5 ERBIRREIH RN TERENE IR RARSZHTF R EEMMN, ERESMER Apple S{RZEIRER#ERX App Store
ARSSTS MRS, BELABRITHIARIFGER SRRV

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

[

EC4Y 1EU

RE

https://www.cedr.com/p2bmediation/
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